WE ARe proud TO

ARE you SeARCHING fOR softwARE THAT will leT you
HANdLE ReservATIONS ANd REPORTS fOR YOUR GROUpPS?

ANNOUNCE A NEW PROGRAM THAT will

MEET YOUR GROUP OPERATION NEeds

The Group Qpeations Solution G R O U pT R AC A

Cruise or Tour Groups
GroupTrac™ will let you store individual passenger

reservation information for cruise or tour groups, track
their individual payments, and provide the letters and
reports that you need within your agency and to send to

suppliers. GroupTrac™ will also store prospect
information for future follow-up.

Partial List of Reports included
Rooming lists
Alphabetical

By cabin or room category
By cabin or room number
Special VIP or gift lists
Table assignments
Alphabetical

GROUPTRAC™ has been developed by

Davidoff AssociaTes, INC. and
ProctoRr & PeakE, INC.

By table number

Special reports (transfers, pre or post-trip requests,
sightseeing, etc.)

Payments made
Summary amount paid & balance due by name
Itemized payments from each passenger
(including form of payment)

All data exportable in standard formats

Partial List of Letters included
Confirmation letter

Additional deposit due letter

Final payment due letter

Mailing labels

Email address lists

Davidoff Associates, Inc.

10925 Royal Caribbean Circle

Boynton Beach, FL 33437
800-754-3170 « 561-742-3386

email: grouptrac@davidoffassociates.com
www.davidoffassociates.com

Proctor & Peake, Inc.

9325 Park Dr. Suite B

Miami Shores, FL 33138
800-943-6031 « 305-751-1181
email: info@proctorandpeake.com
www.proctorandpeake.com

For further information or to order GroupTrac™,

check our web site at
www.davidoffassociates.com/grouptrac.htm




GroupTrac™ — An Overview

GroupTrac,™ the Group Operations Solution, is a database application that permits travel agents,
meeting planners, organizations and group leaders to record and report information on tour,
cruise and other travel groups. This application was developed by Davidoff Associates, Inc., a
travel industry knowledge product and consulting firm, and Proctor and Peake, Inc., a database
program applications firm. GroupTrac™ uses a run-time version of Alpha 5, Version 6, a
database program developed by Alpha Software, Inc., of Cambridge, Massachusetts.

Users enter information on the following:
The travel agency or organization using the application
The organization or group leader sponsoring the trip
The trips to be taken by one or more groups
Clients, members or other passengers participating on the trips
Prospects considering participating on the trips
Reservations information about what each participant has booked
Payments received from individual passengers

Information that is entered can be edited, changed or deleted. Inventory levels of rooms, cabins
and categories, and tour spaces can also be monitored.

Based upon information entered in the database files, GroupTrac™ will produce letters and
reports for each trip including:
Participation confirmation letter
Additional payment due reminder
Final payment billing letter
Payments received reports
Rooming list (alphabetical by participant last name)
Rooming list (numerical by room or cabin number)
Rooming list (by category of room or cabin booked)
Optional tours and transfers
Travel insurance purchases
Mailing labels

GroupTrac™ provides users with continuous control of information related to each group trip,
including communications with clients, reports for suppliers and payment and inventory tracking
for internal agency or organization needs.



Trip File Input Screen

E=l Trip Information _ O] %]
Trip ID Type of trip li Inactive r_

Trip name | Trip operator | Supplier booking #

Departure date Return date Early booking date :
Destination | Ship / Hotel / Tour |

Group 1 | Group 2 |

Group 3 |
Return to Menu

R oam: |F'rices F'F'l Payments Duel Other Infn.l

Category| Description | Price PP Dbl | Price 3rd/th Child | Price 3rd:4th Adult| Price Sgl |#Rooms Held |«

w
1 | »

Canceled Cancel date Cancel by

Cancel reason |

|

This 1s one of four screens for entering information about a trip.



Client Input Screen

EZ Client =] E3

Client ID |0 Booked/Prospect w - I

Referral source

Go To Reservation

Hew Reservation

Contact Information “
Prefix Gender First name Last name Birth date “
Prefiz Gender First name (spouse) Last name (spouse) Birth date “
Salutation | Return to Menu

Address |[Znntacl Info. |

Address | Alternate |
| I

City'StateZip | City/State/Zip | | |

Country |U.S. Start date ’7 End date Ii
Alternate address reason
|

Date entered  |071,02/2005 By |D=D Last modified |01,/02/2005 By |DsD

| = |

This is one of two screens for entering information about clients.




Passenger Reservation Input Screen — Passenger Info

ES Reservation Information

Reservation ID 0 Supplier 1D
Trip name [Cruisin' Bonzers Trip operator |[carnival

g Find by Pax
Departure date 014012005 ShipHotel Tour |Fagcinatign

Bill To Add another “Bill To" Delete "Bill To"
0 [John Smith

This reservation will be billed ta 1 clientls]).

Total Price Total Paid Balance
| $0.00 I $0.00 | TNl Return to Menu

Pazsenger Info. |Prices F'F'I Tatal Purchasesl Flight Info.l Pa_l,lmentsl Other Info.l

Passenger Info for John Smith
li Prefix | Gender| First Hame | Last Hame | Hame on Badge | Birthdate |Age Group| Shirt Size Passport #
AL John Sith 05/06/1340 Adult

< | »
Canceled Ma Cancel date '7 Cancel reason
Canceled by Cancel taken by
Date booked  [01,02/2005 By [DsD Last modified  [01,/m02:2005 By [bsp

|zet: Set_Reservation [Index on| [

This is one of six screens for entering information about each reservation.



Passenger Reservation Input Screen — Prices Per Person

EE Reservation Information =1

Reservation 1D 0 Supplier 1D
Trip name [Cruisin Boozers Trip operator  [Carrival

7 Find by Pax
Departure date 01401 f2005 ShipHotel Tour |Fagcina‘tign

Bill To Add another “Bill To" Delete "Bill To"
0 [John Smith

This reservation will be biled to 1 clientis).

Total Price Total Paid Balance
| so.00 | $0.00 | FTXTIM Return to Menu

Pazsenger Info. Prices PP |T0tal Purchasesl Flight Info.l F'a_l,lmentsl Other Info.I

Individual Prices for John Smith
|i First Hame | Last Hame |Tota| Price| Trip Basic Price| Port Charge | Tax | Agency Insurance|3upplier Insurance| Air Pri
John Srnith $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 30
| " Srnith $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 30
4| | 3

This 1s the screen for entering the prices for each passenger.



v

Passenger Reservation Input Screen — Payments

E5 Reservation Information =1 E3

Reservation 1D ] Supplier ID

Trip name [Cruisin' Boozers Trip operator  [Carrival
7 Find by Pax
Departure date o 0 f2005 ShipHotel Tour |Fascinaﬂ0n

Bill To Add another "Bill To" Delete “Bill To"
0 [Jahn Smith

Thiz reservation will be biled to 1 client(s).

Total Price Total Paid Balance
| $0.00 | $o.00 | FTY Tl Return to Menu

Paszenger Info.l Frices F'F'l Taotal Purchasesl Flight Info. Payments |Dther Info.I

Payments for John Smith

[®  Dpate [Amount] Form of Payment | Credit Card Type | Credit Card Humber | CWV CODE | Expiration Date | Name on Credit g
[l $0.00

«| | »
Total payment $0.00

|Set: Set_Reservation |Index Dn| l_

This is the screen for entering payments for each passenger.



Confirmation Letter

Grouns Limited
10925 Royal Carbbean Circle

Elcgnt-::nn Beach, FL 23437

FTE-A0  TIE-3ER-ET0T

B B i ‘o
A QILIDT il paLCam

QL2005

Charles Hugleea
&535 9k 5L
Eraflals, WY 16704

Dresier b, & bers. Hughes

This leller cosfifmi Fow fesdialicn feScandniviin Jode

Billlmy detail
Charkss Hughes 15400
Blimche Haghea 199500

Py ments pedenved

OLAOZI008 [EUSEELE

You 2z charing a reon: with the fellowing peaeple, who will ba billed ceparasaly.
Svhida Hughac

Plesso: Bt s sz’ ol sy spellisg of other edeneclinn nevsisary & the above mbsrsation. Also, pleies be sure i adve
ol iy chasges in your bldess andter phoss numbera. B you frsve ind do sol advie: ws, here may bea Tos i
il o rodipsel docaments (o Sae i even bed 03 o s0] Advieesg fhe 1LE, Pedl Ofice o aol sullicase

Addrisaal depesats wnd Ml peyment are Sie by the dales desceibed on the promatenal maleidls thia =ip

I yoo hive aay gueslio, pleise Seeld fee b eall us
Rimzerely

Chisiipn L ifaited




Final Billing Letter

Grouns Limited
10825 Royal Caribbean Circle

E-::nimtm Bzach, FL 23437
L L]

T334 TOE-3E3-ENOT
A, L E ST il piizam

Py 3, 2005
Chois s Hiigasy

4595 ek B
Builfalo, WY 16704

Dieie b & Wi, Fghes
|I'n':n'tbu|:g_-_1n';rﬂm|h:lrl e ﬂllhﬁ-:l:lr.\r'u:&nﬂb_ d-l?l.ﬂir‘ IDUE2005, Vour faml pupment is now des. Aa

of Jamusry T, 20005, our records alerw o semuining balasce of 55163 Arcording 1o our seconds, e following ma the miormetes
inyuursezond. Flame malkos ware al the informatoes @ corvect s sveness = pos party:

HETe MHmTes on SackgE Oz ms Shin nizs

Chois s Hiigasy ete i ke

Elanclk: Hughe HiA

You are charing 2 room witk the fallewing people, whe wnll be bdled separataly.

Sylwia Enghas

Rocar/Cabiz Calegey: Faal Clam Dezrips R o Trpk K Wabin Frambes (if knrem)

horsese Ban baon: Accepiod

Ceat arel payment mfnalion, sccondng fo o recenb e liows:

Irip Frice: BN ]
Fort chargestuxs §0.00
Iohnar TEXEE! (101 .4]
Rir fmrw: 511 060
Trunafarm:

Taiad Price: Foin

Taial paid e daie: Foln

Ealance Duas: &5 16300

Flwme b sz pou have the opes sdestification documents Sor fhe places 1o which you will be bavaling

Flsme muke sure thal the skdres at the bagirmenyg of fhin kbler i coreet. Thiv is (e addem wae will we for serelng v
docementa. [ powr sldrenn clumgres and pou do sod noify ua prior o e dele Sl pry 10 e, your o may be sl o
e wooay addesn. A cleege sy be amemed 1o reroude e doounesie (F they s ba Soaad),

The jrinary (home ) phome menler we have o you in o records i T15-432-3458. Flawe advae oo of (hes b claged oo in

incoazecl

Flesse bt 1 fersow i o Bave any apecial distey or meckod swesh. Al please sdviss un with powr Exml papment of lusshdes o
amveris drig e bip

Ceoarpa Luzsled




Payment Status of Group Participants on Specific Group
Does Not Include Canceled Passengers

010212005 Payment Status - Does Not Include Cancelled Pax Fage: 1

Canal Cruise Ship/Hotel/Tour Rotterdam Dep. Date: 11/05/2005
Mame # of Pax Total Price Total Paid Balance due
James Houstan 1 $3 465 45 $500.00 $2 965 45
Sandra Aster 2 $3,570.90 £700.00 $2 /570,90
william Tillman 2 4 460 90 $1 500,00 $2 /960,90
Tim Trainor 1 $2 085 45 $500.00 1 568545
Dan Trainor 1 1 950 45 $500.00 1 450 45

7 $15533.15 $3,700.00 311 ,835.15




Rooming List — Basic Format

022009 Rooming List - Alpha - Basic Information Page:

Bkg# 995739 Canal Cruise Departure Date: 11/05/2002  ShipHotedTour  Rotterdam

1

Room/Cabin Category - Capacity - Number (if known)
Passenger Names
] Single

Jarnes Houston

K Double

Sandra Aster
Catherine Stone

B Double

Williarm Tillman
Sally Kane

o Crouble

Tim Trainor
Dan Trainor

Total number of Rooms: 4

Rooming List With Expanded Information

010272005

Rooming List

Page:

1

Blkg#: 993789 Canal Cruize Departure Date:  11/05/2005  ShipHotelTour Rotterdam
Cateory! Capacity / Humber
Hames Birthday Emer. Phone Special Requests

D Single nearthe Smiths

James Houston 671-234-56748
K Doukle

Sandra Aster 09/05M 855 854 6665566

Catherine Stone 05/06M1 960 854 EEE-B5EE
B Couble

William Tillman 03121955 51745548599

Sally Kane 06MEM3958 5174558599
O Double

Tim Trainor 03051 966 384234432

Dan Trainor 03051 966 3024433441

Total number of Rooms: 4




GrouplIrac™

Davidoff Associates, Inc. Proctor & Peake, Inc.

10925 Royal Caribbean Circle 9325 Park Dr. Suite B
Boynton Beach, FL 33437 Miami Shores, FL 33138
800-754-3170 - S61-742-3386 800-943-6031 « 305-751-1181
The Gioup Operations Soluti fax: 172°-382-2707 . faxL 305-759-9504
e iDUF Pem lons s0lution email: grouptrac@davidoffassociates.com email: info@proctorandpeake.com

www.davidoffassociates.com www. proctorandpeake.com

Order Form

Return this form by mail or fax to Davidoff Associates or Proctor & Peake

YES!

I want GroupTracTM (please circle the format you want):
$495 (download from the Internet)
$525 (CD-ROM)

Name

Agency

Street Address

City State Zip

Offfice Phone Fax

Email Address (please print clearly)

Form of Payment: I Check I Credit Card (Visa, MasterCard, Amex, Discover)

Credit Card Number Exp. Date

Name on Credit Card (please print)

Signature

GroupTrac™ may also be ordered online at www.davidoffassociates.com/grouptrac.htm



